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Chaperoned Flight Terms & Conditions

These Chaperoned Flight Terms & Conditions govern the optional chaperoned flight add-on service offered by
the Global Enrichment Programme (“GEP”) to parents and/or guardians of students enrolled in a GEP
programme. They are separate from and supplemental to the GEP Programme Terms & Conditions. By clicking
“I Agree” or completing registration for the service, you confirm that you have read, understood, and agree to
be bound by these terms in full.

1 OurRole

GEP coordinates chaperoned flights as an optional add-on convenience for enrolled students. GEP is a
coordinator and facilitator only. GEP is not an airline, travel agent, tour operator, carrier, or airline
representative, and does not hold itself out as any of these.

All flights are operated by independent third-party airlines (“Airline”) under their own Conditions of Carriage,
which form a separate contract between the student (and/or parent/guardian) and the Airline. GEP is not a party
to that contract and has no control over the Airline’s operations.

GEP will assign an adult chaperone (“Chaperone”) to supervise the student group during transit. The Chaperone
is not the student’s legal guardian and does not assume parental responsibility. The Chaperone’s role is limited
to general supervision and support of the group during the flight.

2. Flight Disruptions

GEP is not responsible or liable for any matter arising from the act, omission, decision, or operation of any Airline,
including but not limited to:

flight delays, cancellations, rescheduling, or diversions;

denied boarding, overbooking, or seat changes;

baggage loss, damage, or delay;

missed connections or late arrivals at the programme venue;

airline insolvency, strikes, industrial action, or crew unavailability; or
weather events, security incidents, or air traffic control decisions.
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In the event of any disruption, it is the sole responsibility of the parent and/or guardian to make and fund all
necessary alternative arrangements for the student, including transport, accommodation, and meals. GEP and
the Chaperone are under no obligation to arrange or pay for these.

The Chaperone will use reasonable efforts to keep the student group together and communicate with
parents/guardians during any disruption, but cannot be held responsible for the decisions or actions of the
Airline. GEP shall not be liable for any loss, cost, or inconvenience — including missed programme check-in —
arising from any flight disruption.

3. Your Responsibilities

You must provide your child’s full legal name (as per passport), passport number, date of birth, nationality, and
passport expiry by the deadline specified by GEP. Late or inaccurate information may result in fare adjustments,
rebooking fees, or denied boarding, all of which are for your account.

You must arrange comprehensive travel insurance for your child covering flight delays, cancellations, missed
connections, medical expenses, and other travel-related risks. GEP does not provide travel insurance as part of
this service.
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You are solely responsible for ensuring your child holds a valid passport and all required visas and travel
documents. If you do not register for the Chaperoned Flight Service, you remain fully responsible for all aspects
of your child’s travel to and from the programme venue.

4. Payment and Cancellation

The chaperoned flight fee is payable in full at registration and is non-refundable except as set out below. Any
amendments you request — including name corrections or date changes — will be charged to you at cost from
the Airline.

Cancellation by you: If you cancel your registration, the fee paid is non-refundable in all circumstances.

Cancellation by GEP: If GEP cancels the Chaperoned Flight Service for a programme (other than due to a Force
Majeure Event), GEP will refund the fee paid within 30 days.

Force Majeure: If an event outside the reasonable control of either party — such as a natural disaster, pandemic,
or government travel restriction (a “Force Majeure Event”) — prevents the flight from operating, GEP will issue
a 12-month credit equal to 50% of the fee paid. The remaining 50% is retained by GEP to offset committed airline
costs that are non-recoverable.

5. GEP’s Liability

GEP’s total liability to you under these terms is limited to the chaperoned flight fee paid by you for the applicable
programme. GEP is not liable for any indirect, consequential, or special loss, including wasted programme costs,
accommodation, or any losses caused by flight disruptions attributable to the Airline or any third party.

Nothing in these terms excludes or limits GEP’s liability for death or personal injury caused by GEP’s own
negligence, or for fraud or fraudulent misrepresentation by GEP.

6. Insurance

Students enrolled in the Chaperoned Flight Service are strongly advised to obtain adequate travel, personal
accident, and medical insurance covering the full period of travel, including transit. If the student travels without
sufficient insurance, GEP shall not be liable for any losses, costs, or expenses arising from such lack of coverage.
The parent and/or guardian shall be solely responsible for all such costs.

7. Data Protection

To arrange the Chaperoned Flights, GEP will process your child’s personal data, including full name, passport
number, date of birth, and nationality. GEP will use this data only to arrange the flights and comply with Airline
and government requirements, share it only with the Airline or parties required for the booking, keep it secure,
and delete it within a reasonable period after travel. By registering, you confirm that you have authority to share
this data with GEP and that all required consents have been obtained. Each party agrees to comply with the
Personal Data Protection Act 2010 (Malaysia).

8 Acknowledgement and Waiver

By clicking “I Agree” or completing registration for the Chaperoned Flight Service, you confirm that you have
read, understood, and accepted these terms in full, and you waive any and all claims against GEP, its affiliates,
employees, Chaperones, and representatives in respect of:

e

any flight disruption, delay, or cancellation caused by or attributable to the Airline or any third party;
b. any costs, losses, or expenses incurred as a result of any such disruption; and

any failure by you or your child to comply with the Airline’s Conditions of Carriage or applicable visa,
passport, or immigration requirements.
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9. General

These Chaperoned Flight Terms & Conditions are governed by the laws of Malaysia. Any dispute arising out of
or in connection with these terms shall be subject to the exclusive jurisdiction of the courts of Malaysia. GEP
may update these terms at any time; the version in force at the time of your registration applies to your booking.
If any part of these terms is found to be unenforceable, the remainder continues in full effect. For any queries,
contact us at hello@thegep.com.
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